
Five Year Material Limited Warranty 

TSW4 Acryli-Master 
(Anti-Graffiti Coating) 

All TSW4 Acryli-Master coating jobs must be reviewed prior to and upon completion of application with TSW, Inc. 
 
This Stuff Works, Inc (hereafter referred to as TSW), warranties TSW4 Acryli-Master to be an effective surface shield against all 
common coating forms of graffiti vandalism for a period of five years from the date of initial application when applied per 
manufacturer’s application instructions and properly maintained.  TSW’s five year limited warranty is for the replacement of 
material only and there are no other warranties expressed or implied. 
 
If, upon inspection, TSW determines that this claim is covered under warranty, TSW shall at it’s own expense, supply sufficient 
TSW4 Acryli-Master material to restore all non-conforming areas where necessary as the result of any defect in this product.  
TSW shall have no obligation to contribute or participate in the labor costs necessary for installation or to effect repairs.  The 
foregoing shall be the only remedy of the Owner or Licensed Applicator under this Limited Warranty. 
 
The duration of the Limited Warranty shall not be extended by the supplying of any replacement material but the remaining Limited Warranty period shall be in effect 

and is applicable to the restored areas under the conditions of the Limited Warranty.  TSW hereby disclaims all liability for the improper use or misuse of its products 

and defective or negligent workmanship of the Licensed Contractor and or Applicator.  In the event of false or inaccurate information in the application for warranty 

and if such information was relied upon to issue the Limited Warranty, then the Limited Warranty will be void. 

 

Any claim under this Limited Warranty shall be presented in writing to TSW at the address above during the Limited Warranty period and within Forty-Five days after 

any covered condition has occurred by sending written notice to TSW.  Failure to provide written notice within the specified time period shall discharge TSW from 

any and all obligations under this warranty. 

 

This Warranty does not cover, and TSW shall have no liability for any damage or failure of TSW4 Acryli-Master treated surfaces by or due to any of the following: 

 

� Structural defects or failures 

� Application to any surface or material that has not sufficiently cured 

� Improper cleaning or maintenance of treated surfaces 

� Efflorescence or lime-run 

� Water or moisture penetration behind the installed TSW4 Acryli-Master treated surfaces 

� Contractor or applicator negligence or product misuse during the preparation or application of TSW4 Acryli-Master 

� Impact by foreign objects 

 

 

 

 

 

 

 

 

 

 

 

THIS WARRANTY IS GIVEN AS THE EXCLUSIVE WARRANTY AN NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR PURPOSES ARE MADE.  TSW SHALL NOT BE LIABLE FOR ANY SPECIAL, 

INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR LOSS OF USE) ARISING OUT OF THE USE OR MISUSE OF THIS 

PRODUCT AND TSW DISCLAIMS ANY LIABILITY FOR NEGLIGENCE.  TSW’S LIABILITY UNDER THIS AGREEMENT IS FOR THE NO CHARGE 

REPLACEMENT OF DEFECTIVE MATERIALS TO RESTORE NON-CONFORMING SURFACES ONLY. 

 

PO Box 2510, Livermore, CA 94551 

Phone – 800-4GRAFFITI  

        800-447-2334 

        925-443-5224 

Fax   – 925-443-5209 

www.TSWwarehouse.com  

 

Warranty Registration No. – 4709-1                                                                                  Effective Date – March 2009 
                                                                                                                                                  Expiration Date – March 2014 
 
Issued To: Gary Cornell Painting                                            Building or Job: Vista Fire Station #5 
                 10965 Belgian St.                                                                            2009 South Melrose Dr. 
                 San Diego, CA 92126                                                                      Vista, CA 92081 
 
Authorized Signature & Title_____________________________________________ 
                


